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NOTE REGARDING FORWARD-LOOKING STATEMENTS

This Annual Report on Form 10-K (�Annual Report�) contains forward-looking statements within the
meaning of Section 27A of the Securities Act of 1933, as amended (�Securities Act�), and Section 21E of the
Securities Exchange Act of 1934, as amended (�Exchange Act�), about us and our industry that involve
substantial risks and uncertainties. All statements other than statements of historical facts in this Annual Report,
including statements regarding our future results of operations and financial condition, business strategy, and
plans and objectives of management for future operations, are forward-looking statements. For example,
statements in this Annual Report regarding the potential future impact of the COVID-19 pandemic on our business
and results of operations are forward-looking statements. In some cases, forward-looking statements may be
identified by words such as �anticipate,� �believe,� �continue,� �could,� �design,� �estimate,� �expect,�
�intend,� �may,� �plan,� �potentially,� �predict,� �project,� �should,� �will,� �would,� �target,� or the
negative of these terms or other similar expressions. We caution you that the foregoing may not encompass all of
the forward-looking statements made in this Annual Report.

Forward-looking statements are based on our management�s beliefs and assumptions and on information
currently available. These forward-looking statements are subject to a number of known and unknown risks,
uncertainties, and assumptions, including risks described in the section titled �Risk Factors� and elsewhere in
this Annual Report, regarding, among other things:

our financial performance, including our revenue, cost of revenue, operating expenses, and our ability
to maintain and grow our profitability;
the impact of the COVID-19 pandemic, supply chain disruptions, and inflationary pressures on our
business, operations, and the markets and communities in which we and our advertisers, content
providers, Roku TV brand partners, other device licensees, manufacturers, suppliers, retailers, and
users operate;
our ability to attract and retain users and increase streaming hours;
our ability to attract and retain advertisers;
our ability to attract and retain TV brands and service operators to license and deploy our technology;
our ability to produce or acquire rights to distribute popular content on our platform on favorable
terms, or at all, including the renewals of our existing agreements with content publishers;
changes in consumer viewing habits and the growth of TV streaming;
the growth of our relevant markets, including the growth in advertising spend on TV streaming
platforms, and our ability to successfully grow our business in those markets;
our ability to adapt to changing market conditions and technological developments;
our ability to develop and launch new products and provide ancillary services and support;
our ability to integrate acquired businesses, products, and technologies;
our ability to compete effectively with existing competitors and new market entrants;
our ability to successfully manage domestic and international expansion;
our ability to attract and retain qualified employees and key personnel;
our ability to address potential and actual security breaches and system failures involving our
products, systems and operations;
our ability to maintain, protect, and enhance our intellectual property; and
our ability to comply with laws and regulations that currently apply or may become applicable to our
business both in the United States and internationally, including compliance with privacy and data
protection regulations in various U.S. and international jurisdictions.



Other sections of this Annual Report may include additional factors that could harm our business and
financial performance. Moreover, we operate in a very competitive and rapidly changing environment. New risk
factors emerge from time to time, and it is not possible for our management to predict all risk factors nor can we
assess the impact of all factors on our business or the extent to which any factor, or combination of factors, may
cause actual results to differ from those contained in, or implied by, any forward-looking statements.

You should not rely upon forward-looking statements as predictions of future events. We cannot assure you
that the events and circumstances reflected in the forward-looking statements will be achieved or occur. Although
we believe that the expectations reflected in the forward-looking statements are reasonable, we cannot guarantee
future results, levels of activity, performance, or achievements. Except as required by law, we undertake no
obligation to update publicly any forward-looking statements for any reason after the date of this Annual Report
or to conform these statements to actual results or to changes in our expectations. You should read this Annual
Report, and the documents referenced in and filed as exhibits to this Annual Report, with the understanding that
our actual future results, levels of activity, performance, and achievements may be materially different from what
we expect. We qualify all of our forward-looking statements by these cautionary statements.

Investors and others should note that we may announce material business and financial information to our
investors using our investor relations website (roku.com/investor), U.S. Securities and Exchange Commission
(�SEC�) filings, webcasts, press releases, and conference calls. We use these mediums to communicate with
investors and the general public about our company, our products and services, and other issues. It is possible
that the information that we make available may be deemed to be material information. We therefore encourage
investors, the media, and others interested in our company to review the information that we post on our investor
relations website.

Roku, the Roku logo, and other trade names, trademarks, or service marks of Roku appearing in this report
are the property of Roku. Trade names, trademarks, and service marks of other companies appearing in this
report are the property of their respective holders.
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Inclusive Communities & Social Impact

Inclusive Customer Advocacy



Our business involves significant risks, some of which are described below. You should carefully consider
the risks and uncertainties described below, together with all the other information in this Annual Report,
including �Management�s Discussion and Analysis of Financial Condition and Results of Operations� and the
consolidated financial statements and the related notes. If any of the following risks actually occurs, our business,
reputation, financial condition, results of operations, revenue, and future prospects could be seriously harmed. In
addition, you should consider the interrelationship and compounding effects of two or more risks occurring
simultaneously. Unless otherwise indicated, references to our business being harmed in these risk factors will
include harm to our business, reputation, financial condition, results of operations, revenue, and future prospects.
In that event, the market price of our Class A common stock could decline, and you could lose part or all of your
investment. You should not interpret our disclosure of any of the following risks to imply that such risks have not
already materialized.

Risks Related to Our Business and Industry



Risks Related to Operating and Growing Our Business

Risks Related to Cybersecurity, Reliability, and Data Privacy

Risks Related to Intellectual Property

Risks Related to Macroeconomic Conditions

Legal and Regulatory Risks



Risks Related to Ownership of Our Class A Common Stock

TV streaming is highly competitive andmany companies, including large technology companies, content
owners and aggregators, TV brands, and service operators, are actively focusing on this industry. If we fail to
differentiate ourselves and compete successfully with these companies, it will be difficult for us to attract and
retain users and our business will be harmed.



Our future growth depends on the acceptance and growth of over-the-top (�OTT�) advertising and OTT
advertising platforms.



We may not be successful in our efforts to further monetize our streaming platform, which may harm
our business.



If we are unable to attract advertisers or advertising agencies to our OneView ad platform or if we are
not successful in running a demand-side advertising platform, our business may be harmed.

Our growth will depend in part on our ability to develop and expand our relationships with TV brand
partners in the United States and international markets and, to a lesser extent, service operators.



We depend on a small number of content publishers for a majority of our streaming hours, and if we
fail to maintain these relationships, our business could be harmed.

If popular or new content publishers do not publish content on our platform, we may fail to retain
existing users and attract new users.



Most of our agreements with content publishers are not long term and can be terminated by the content
publishers under certain circumstances. Any disruption in the renewal of such agreements may result in the
removal of certain channels from our streaming platform and may harm our active account growth and
engagement.

If we are unable to maintain an adequate supply of quality video ad inventory on our platform or
effectively sell our available video ad inventory, our business may be harmed.



If our content publishers do not participate in new features that we may introduce from time to time,
our business may be harmed.

If the advertising and media and entertainment promotional spending campaigns on our platform are
not relevant or not engaging to our users, our growth in active accounts and streaming hours may be adversely
impacted.

The Roku Channel may not continue to attract a large number of users or generate significant revenue
from advertising.



If our users sign up for offerings and services outside of our platform or through other channels on our
platform, our business may be harmed.

We operate in a rapidly evolving industry that will be impacted by many factors that are outside of our
control, which makes it difficult to evaluate our business and prospects.



We and our Roku TV brand partners depend on our retail sales channels to effectively market and sell
our players and Roku TV models, and if we or our partners fail to maintain and expand effective retail sales
channels, we could experience lower player or Roku TV model sales.

If our efforts to build a strong brand and maintain customer satisfaction and loyalty are not successful,
we may not be able to attract or retain users, and our business may be harmed.



We are subject to payment-related risks and, if our advertisers or advertising agencies do not pay or
dispute their invoices, our business may be harmed.

The quality of our customer support is important, and if we fail to provide adequate levels of customer
support, we could lose users and TV brand partners or other licensees, which would harm our business.



We must successfully manage streaming device and other product introductions and transitions to
remain competitive.

We do not have manufacturing capabilities and primarily depend upon a limited number of contract
manufacturers, and our operations could be disrupted if we encounter problems with our contract
manufacturers.



The supply of Roku TV models to the market could be disrupted if our Roku TV brand partners
encounter problems with their internal operations or contract manufacturers or suppliers.



If we fail to accurately forecast our manufacturing requirements and manage our inventory with our
contract manufacturers, we could incur additional costs, experience manufacturing delays, and lose revenue.



Our players and other products incorporate key components from sole source suppliers, and if our
contract manufacturers are unable to obtain sufficient quantities of these components on a timely basis, we
will not be able to deliver our products to our retailers and distributors.

Our players and Roku TV models must operate with various offerings, technologies, and systems from
our content publishers that we do not control. If our streaming devices do not operate effectively with those
offerings, technologies, and systems, our business may be harmed.



Our streaming devices are technically complex and may contain undetected hardware errors or software
bugs, which could manifest themselves in ways that could harm our reputation and our business.

Components used in our products may fail as a result of manufacturing, design, or other defects over
which we have no control and render our devices permanently inoperable.



If we are unable to obtain necessary or desirable third-party technology licenses, our ability to develop
new streaming players or platform enhancements may be impaired.

We have incurred operating losses in the past, and although we have achieved profitability in recent
quarters, we may not be able to maintain or grow our profitability.

Our quarterly operating results may be volatile and are difficult to predict, and our stock price may
decline if we fail to meet the expectations of securities analysts or investors.



If we have difficulty managing our growth in operating expenses, our business could be harmed.



Wemay be unable to successfully expand our international operations, and our international expansion
plans, if implemented, will subject us to a variety of risks that may harm our business.



Our revenue and gross profit are subject to seasonality, and if our sales during the holiday season fall
below our expectations, our business may be harmed.

If we fail to attract and retain key personnel, effectively manage succession, or hire, develop, and
motivate our employees, we may not be able to execute our business strategy or continue to grow our business.



We need to maintain operational and financial systems that can support our expected growth,
increasingly complex business arrangements, and rules governing revenue and expense recognition, and any
inability or failure to do so could adversely affect our financial reporting, billing, and payment services.

We may pursue acquisitions, which involve a number of risks, and if we are unable to address and
resolve these risks successfully, such acquisitions could harm our business.



We have outstanding debt, and our credit facility provides our lender with a first-priority lien against
substantially all of our assets and contains financial covenants and other restrictions on our actions that may
limit our operational flexibility or otherwise adversely affect our financial condition.



We may require additional capital to meet our financial obligations and support planned business
growth, and this capital might not be available on acceptable terms or at all.

Significant disruptions of our information technology systems or data security incidents could harm our
reputation, cause us to modify our business practices, and otherwise adversely affect our business and subject
us to liability.







We and our service providers collect, process, transmit, and store personal and confidential information,
which creates legal obligations and exposes us to potential liability.







Any significant disruption in our computer systems or those of third parties we utilize in our operations
could result in a loss or degradation of service on our platform and could harm our business.



Changes in how network operators manage data that travel across their networks could harm our
business.



Litigation regarding intellectual property rights could result in the loss of rights important to our devices
and streaming platform, cause us to incur significant legal costs, or otherwise harm our business.

If we fail to, or are unable to, protect or enforce our intellectual property or proprietary rights, our
business and operating results could be harmed.





Our use of open source software could impose limitations on our ability to commercialize our devices
and our streaming platform or could result in public disclosure of competitively sensitive trade secrets.

Under our agreements with many of our content publishers, licensees, distributors, retailers, contract
manufacturers, and suppliers, we are required to provide indemnification in the event our technology is alleged
to infringe upon the intellectual property rights of third parties.

The ongoing COVID-19 pandemic has impacted and continues to pose risks to our business, the nature
and extent of which are highly uncertain and unpredictable.



Natural disasters or other catastrophic events could disrupt and impact our business.



If government regulations or laws relating to the internet, video, advertising, or other areas of our
business change, we may need to alter the manner in which we conduct our business, or our business could
be harmed.



Changes in U.S. or foreign trade policies, geopolitical conditions, general economic conditions, and
other factors beyond our control may adversely impact our business and operating results.



EU-UK Trade and Cooperation Agreement

U.S. or international rules (or the absence of rules) that permit internet access network operators to
degrade users� internet speeds or limit internet data consumption by users, including unreasonable
discrimination in the provision of broadband internet access services, could harm our business.



If we are found liable for content that is distributed through or advertising that is served through our
platform, our business could be harmed.



If we fail to maintain effective internal control over financial reporting, investors may lose confidence
in the accuracy and completeness of our financial reports and the market price of our Class A common stock
may be adversely affected.

Our financial results may be adversely affected by changes in accounting principles applicable to us.

If we fail to comply with the laws and regulations relating to the payment of income taxes and the
collection of indirect taxes, we could be exposed to unexpected costs, expenses, penalties, and fees as a result
of our noncompliance, which could harm our business.



New legislation that would change U.S. or foreign taxation of international business activities or other
tax-reform policies could harm our business.

We have been, are currently, and may in the future be subject to regulatory inquiries, investigations,
and proceedings, which could cause us to incur substantial costs or require us to change our business practices
in a way that could seriously harm our business.

The dual class structure of our common stock concentrates voting control with those stockholders who
held our stock prior to our initial public offering, including our executive officers, employees, and directors
and their affiliates, and limits the ability of holders of our Class Acommon stock to influence corporate matters.



The trading price of our Class A common stock has been, and may continue to be, volatile, and the value
of our Class A common stock may decline.



Future sales and issuances of our capital stock or rights to purchase capital stock could result in
additional dilution of the percentage ownership of our stockholders and could cause our stock price to decline.

Future sales of shares by existing stockholders could cause our stock price to decline.



If securities or industry analysts do not publish research or publish unfavorable research about our
business or if they downgrade our stock, our stock price and trading volume could decline.

We incur costs and demands upon management as a result of complying with the laws and regulations
affecting public companies in the United States, which may harm our business.

We do not intend to pay dividends in the foreseeable future.

Provisions of our charter documents and Delaware law may prevent or frustrate attempts by our
stockholders to change our management or hinder efforts to acquire a controlling interest in us, and the market
price of our Class A common stock may be lower as a result.



Our certificate of incorporation provides that the Delaware Court of Chancery and the U.S. federal
district courts will be the exclusive forums for substantially all disputes between us and our stockholders, which
could limit our stockholders� ability to obtain a favorable judicial forum for disputes with us or our directors,
officers, or employees.





Market Information

Holders of Record

Dividend Policy

Sale of Unregistered Securities and Use of Proceeds

Purchases of Equity Securities by the Issuer and Affiliated Purchasers

Stock Performance Graphs and Cumulative Total Return



The information under �Stock Performance Graphs and Cumulative Total Return� is not deemed to be �soliciting�
material� or �filed� � with the SEC or subject to Regulation 14A or 14C, or to the liabilities of Section 18 of the
Exchange Act and is not to be incorporated by reference in anye filing of the Company under the Securities Act,
or the Exchange Act, whether made befoe re or after the dateff of this Annual Report and irresrr pes ctive of anyn general
incorporation language in those filings.



Equity Compensation Plan Information



The following discussion and analysis of our financial condition and results of operations should be read
in conjunction with the consolidated financial statements and related notes included in Item 8 of this Annual
Report. In addition to historical financial information, the following discussion contains forward-looking
statements that reflect our plans, estimates, beliefs, and expectations, and involve risks and uncertainties. Factors
that could cause or contribute to these differences include those discussed below and elsewhere in this Annual
Report, particularly in the section titled Item 1A. Risk Factors and the Note Regarding Forward-Looking
Statements.

This section of this Annual Report generally discusses fiscal years 2021 and 2020 and year-to-year
comparisons between those years. Discussions of fiscal year 2019 and year-to-year comparisons between fiscal
years 2020 and 2019 that are not included in this Annual Report can be found in Management�s Discussion and
Analysis of Financial Condition and Results of Operations in Part II, Item 7 of our Annual Report for the fiscal
year ended December 31, 2020 filed with the SEC on February 26, 2021.



Gross Profit

Active Accounts



Hours Streamed

Note About Our Streaming Hours Adjustments





Average Revenue per User

Revenue

Platform Revenue



Player Revenue

Cost of Platform Revenue

Cost of Player Revenue

Operating and Other Expenses

Research and Development

Sales and Marketing



General and Administrative

Other Income (Expense), Net

Income Tax (Benefit) Expense





Platform

Player



Platform

Player



Research and development

Sales and marketing

General and administrative



Other income (expense), net

Income tax benefit





Cash Flows from Operating Activities

Cash Flows from Investing Activities

Cash Flows from Financing Activities



Revenue Recognition



Business Combinations

Impairment of Intangible Assets



Allowances for Sales Returns and Sales Incentives

Provision for Income Taxes

Interest Rate Fluctuation Risk



Foreign Currency Exchange Rate Risk























Organization and Description of Business

Basis of Presentation and Principles of Consolidation

Reclassification of Prior Year Presentation

Use of Estimates

Comprehensive Income (Loss)



Foreign Currency

Cash and Cash Equivalents

Accounts Receivable, net

Allowance for Sales Returns



Allowance for Sales Incentives

Allowance for Doubtful Accounts

Business Combinations



Intangible Assets

Impairment Assessments

Content Assets



Revenue Recognition

Nature of Products and Services

Platform segment:



Player segment:



Leases

Fair Value of Financial Instruments

Inventories

Property and Equipment



Deferred Revenue

Advertising Costs

Stock-Based Compensation

Fair Value of Our Common Stock

Expected Term.

Volatility.

Risk-free Rate.

Dividend Yield.

Income Taxes



Recently Adopted Accounting Standards

Income Taxes (Topic 740): Simplifying the Accounting for Income Taxes

Reference Rate
Reform (Topic 848): Facilitation of the Effects of Reference Rate Reform on Financial Reporting

Financial Instruments�Credit
Losses (Topic 326): Measurement of Credit Losses on Financial Instruments

Entertainment�Films�Other
Assets�Film Costs (Subtopic 926-20) and Entertainment�Broadcasters�Intangibles�Goodwill and Other
(Subtopic 920-350): Improvements to Accounting for Costs of Films and License Agreements for Program
Materials

Recent Accounting Standards Not Yet Adopted

Business Combinations (Topic 805): Accounting for
Contract Assets and Contract Liabilities from Contracts with Customers





Nielsen�s Advanced Video Advertising Business





This Old House



Goodwill



Intangible Assets



Accounts Receivable, net

Property and Equipment, net

Accrued Liabilities



Deferred Revenue

Other Long-term Liabilities



Level 1



Level 2

Level 3

Assets and liabilities that are measured at fair value on a non-recurring basis





Senior Secured Term Loan A and Revolving Credit Facilities



Preferred Stock

Common Stock

At-the-Market Offerings



Common Stock Reserved For Issuance

Equity Incentive Plans



Restricted Stock Units

Stock Options



Stock-based Compensation

Manufacturing Purchase Commitments



Licensed Content Commitments

Letters of Credit

Contingencies



Indemnification













Platform

Player

Platform segment revenue

Player segment revenue

Evaluation of Disclosure Controls and Procedures



Changes in Internal Control over Financial Reporting

Management�s Report on Internal Control over Financial Reporting

Internal Control � Integrated Framework (2013)

Inherent Limitations on Effectiveness of Controls





DELOITTE & TOUCHE LLP





(a)(1) Financial Statements

(a)(2) Financial Statement Schedule

(a)(3) Exhibits
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